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1. Setting up Your Account
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Notes:

1. We only accept your MCU faculty email address: XXX@mail.mcu.edu.tw for your 

Turnitin account’s application. Personal email address is not accepted.

2. You will receive a welcome email to validate your account once your application has 

been approved in 3 work days. If you didn’t receive the email, please check your junk folder.

3. If you have any further questions, please contact  MCU Librarian, Ms. Zheng,  
02-2882-4564 Ext. 2668，email：bluecian@mail.mcu.edu.tw

Turnitin Account Application 



English version Chinese version

First Name / Last Name Name

After the administrator adding you to the school account, you will receive 
a Turnitin welcome email in your email inbox.

First Name / Last Name Name
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English version Chinese version

First Name / Last Name Name

The begin of  this email indicate your First Name and Last Name created 
by your administrator in Turnitin.

First Name / Last Name Name
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English version Chinese version

First Name / Last Name Name

Click the red button in the email to go to the next step.

First Name / Last Name Name
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You will be directed to a quick 4-step introduction to Turnitin. 
At the bottom of Turnitin's Getting Started page, click the Create 
Password button to access Turnitin's account setup pages.
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Enter your Email address and your Last name.
(If the combination is wrong, please confirm with the administrator.)

Your last name in the Welcome Email

Your email address (which you’ve received the 
welcome email )

Your last name in the Welcome Email

Last Name or Family Name:
-Should be THE SAME with the Last Name shown in your welcome email.

Your email address (which you’ve received the 
welcome email )
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A new Email will be sent to your inbox with the subject:
Set up your Turnitin Account(English)/創建你的Turnitin密碼(Chinese), 
the link to set up account in the Email is available only for 24 hours.

XXX@abc.edu.tw 
XXX @abc.edu.tw 
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Go back to your email inbox and open that new email.
Click the create password link labeled ‘here’ in the email. 
If the link is expired, click another link below to request a new 
link.
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Enter and confirm your password, it must be at least 8 characters 
long.
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Log In with your email address and your password.
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You must Select a secret question from the drop-
down menu and fill in your answer in the blank.

XXX@abc.edu.tw 

XXX@abc.edu.tw 
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Click at the button to agree with the User agreement, and you can 
start to use the service.
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I didn’t find any emails sent from Turnitin in my 
email inbox, what can I do? 

Follow “Reset Your Password” steps from Page 16 to 
activate your account. If you have any questions, please 
contact your account administrator.
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2. Reset Your Password

➢ If  you forgot your password, please follow these
steps.
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Go to www.turnitin.com
Click at “Log in” on the top right of the page. 
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http://www.turnitin.com/


Select Forgot your password? “Click here” below to reset your 
password.
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Fill out your Email address and your Last name. 
(If the combination is wrong, please confirm with your administrator)

Your email address

Your last name in the Welcome Email

Last Name or Family Name:
-Should be THE SAME with the Last Name shown in your welcome email. 
-If your last name in the welcome email is written in Chinese, please copy and paste it in this blank.
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You can go to your email inbox, find out Turnitin welcome email to 
confirm your last name. It could be written in Chinese. 

English version Chinese version

First Name / Last Name Name First Name / Last Name Name

27



A. I remember my answer to my secret question

Fill in your answer here.
Enter and confirm your 
password, it must be at least 
8 characters long.
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B. I  don’t remember my answer to my secret question

Click Forgot your answer?

Check your email inbox. 
Click the create password 
link ‘here’ in the email. 

A new Email will be sent to your inbox, the link to reset your password in the email is available only 
for 24 hours.

XXX@abc.edu.tw 
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B. I  don’t remember my answer to my secret question

Enter and confirm your 
password, it must be at least 
8 characters long.
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Resources
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1. Instructor User Guide 
https://help.turnitin.com/feedback-
studio/turnitin-website/instructor/instructor-
category.htm

2. Turnitin Support Center
https://supportcenter.turnitin.com/

https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm
https://supportcenter.turnitin.com/


Thank YOU

For more information, e-mail us at 
service@igrouptaiwan.com
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mailto:service@igrouptaiwan.com

